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New Family Sprint Range Brings Heat Pump Segment Added 

Sustainability, Comfort, Flexibility and Efficiency 
 

LEGNAGO (Verona), Italy, May 15, 2023 – Riello is unveiling its new Family Sprint range 

of R32 wall-mounted split heat pumps, which is suitable for residential properties across 

Europe and delivers high levels of year-round comfort, flexibility, performance/efficiency 

and control. Riello is part of Carrier Global Corporation (NYSE:CARR), global leader in 

intelligent climate and energy solutions. 

“The Family Sprint range is ideal for replacement of gas boilers in existing households 

and for installations in new homes where a sustainable heat pump solution is requested,” 

said Andrea Zanaboni, Marketing Director, Global Comfort Solutions Europe, Carrier HVAC.  

The Riello Family Sprint range brings flexibility, providing an ideal replacement for 

conventional wall-mounted gas boilers in residential properties. The slim 270mm-depth 

internal unit may be accommodated in most home types, even small city apartments. It is 

also possible to combine the new heat pumps with condensing gas boilers and solar panels, 

which is important in countries where hybrid systems are common, such as Italy.  

 The Family Sprint is compact, flexible, high in capability and efficient. These best-in-

segment split heat pumps offer A+++/A++ according to the most common heating mode 

(A7/W35) and average climate conditions (A7/W55) set out in European standards. This 

high performance is achieved through innovative DC inverter technology comprising a 

compressor, water pump and fan motor. Furthermore, low compressor vibration and 

brushless configuration of the fan motor support quiet operation.  

https://www.riello.com/


 

 Family Sprint heat pumps are easy to control with many different functions available. 

The onboard controller with intuitive navigation and multi-lingual menus helps to set timers, 

including a weekly schedule. Importantly, there is a power limitation function (set during 

installation) which is ideal in countries like Italy where the standard domestic power supply 

is 3 kW, to reduce the risk of power trips. There is also a silent mode, selectable by end 

users, along with holiday, child lock and anti-freeze functions. Riello Family Sprint R32 wall-

mounted split heat pumps are available in 10 power sizes: single-phase from 4 to 16 kW 

and three-phase from 12 to 16 kW. 

 Riello Family Sprint supports Carrier’s 2030 Environmental, Social and Governance 

(ESG) goals to reduce its customers’ carbon footprint by more than 1 gigaton. For more 

information, visit riello.com. 

 

# # # 

 
About Riello 
Founded in 1922, Riello is a leading brand in manufacturing systems and technologies 
for heating, cooling and energy efficiency in the residential and commercial sectors and 
a world-wide leader in combustion technology. Headquartered in Legnago (Verona), 
Italy, Riello operates in over 120 countries. Riello is a part of Carrier Global 
Corporation, global leader in intelligent climate and energy solutions that matter for 
people and our planet for generations to come. For more information, visit 
www.riello.com 
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New Riello Family Sprint indoor unit offers one of the segment’s shortest depth 
dimension. 
 

 
 
New Riello Family Sprint outdoor unit 4-6 kW. 
 

 
 
New Riello Family Sprint outdoor unit 8-16 kW. 
 

 
 
 
 

 


